
Dental Insurance Plans & Terms
HealthNet accepts the dental insurance plans below at all HealthNet locations. If you don’t see your plan listed, please call 
your insurance company or call your HealthNet health center.

Dental Commercial Plans
• Aetna (PPO)
• Anthem BCBS (Network 300)
• CareSource 
• CIGNA (Radius Network (DPPO)
• Delta Dental

Dental Medicaid Plans

Prophylaxis - Regular cleanings 
Age Limit: 12 months - 21 years
Typical Coverage: 1 time every 6 months
Typical Coverage: Over 21 - 1 time per year

• CareSource
•Delta Dental
• Dental Health & Wellness (Envolve)
• DentaQuest
• Medicaid FQHC (Traditional)
•UnitedHealthcare

Medicaid Facts
(Commercial patients must check with their insurance company for coverage)

Periodontal Scaling - Deep cleaning 
Age Limit: Over 21 years old
Typical Coverage: 1 full mouth scaling per lifetime
*Some commercial: 1 time every 24 months

Periodontal Maintenance - Follow up on deep cleaning 
Age Limit: None
Typical Coverage: 1 time every 6 months from last deep clean

Periodic Exam - Exam at cleaning appointment 
Age Limit: Under 3 years old
Typical Coverage: 1 time per year
Age Limit: 3 years old or older 
Typical Coverage: 1 time every 6 months

Comprehensive Exam/Problem focused exam
Age Limit: None
Typical Coverage: 2 times per year

Extractions - Pulling teeth 
Age Limit: None
Typical Coverage: Pays 100% for first extraction, 90% if in 
the same area of the mouth and done on the same day
Commercial: Pays the same for each extraction

• Guardian Dental Guard (PPO)
• Humana
• Liberty
• MetLife Preferred Dentist Program (PDP)
• United Healthcare (Dental Benefits Provider) (PPO)

Partials - Either top or bottom denture 
Age Limit: None
Typical Coverage: Paid with authorization for 22 years  
and older
*Anterior (front of mouth) tooth replacement is cosmetic  
and not covered

Sealants - Paste that goes on the biting part of back 
teeth and protects from decay 
Age Limit: 25 years old
Typical Coverage: 1 per tooth per lifetime
*Many commercial payers won’t cover this

Panorex - Head X-Ray 
Age Limit: None
Typical Coverage: 1 time every 3 years
*Some commercial: 1 time every 5 years

Bitewings - Taken to show decay between teeth 
Age Limit: None
Typical Coverage: 1 time per year
*Some commercial: 1 time every 6 months

Single Film - Individual X-Rays 
Age Limit: None
Typical Coverage: 7 every 12 months
*Panorex and Bitewing not covered if done together
*Some commercial: No limit on coverage

Complete Dentures - Top and Bottom 
Age Limit: 21 years and older
Typical Coverage: 1 every 7 years (requires authorization)
*No authorization for patients under 21 years old
* Must be medically necessary
*Some commercial: 1 every 5 years (no authorization)

Fillings 
Age Limit: None
Typical Coverage: One tooth every 6 months

Repairs, Relines, and Rebase of Dentures and Partials 
Age Limit: Must be medically necessary
Typical Coverage: Over 21 (need authorization)/Under 
21 (no authorization)
*Chairside relines do not require authorization


